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Terms used in this manual

- “Centralized Controller AE-200A/AE-200E” is referred to as “AE-200".
- “Centralized Controller AE-50A/AE-50E” is referred to as “AE-50".
- “Centralized Controller EW-50A/EW-50E” is referred to as “EW-50".
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1. Introduction

1-1. What is AE-200 Update Tool?
Update Tool is a tool that can update the software of all AE-200/AE-50/EW-50 controllers that are connected in the
air conditioning control system at once.
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Update file -

AE-200/AE-50/EW-50
Update file .
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AE-200/AE-50/EW-50 J

— Max. 50 controllers

1-2. PC requirements

Item Requirements
CPU 1 GHz or better (at least 2 GHz recommended)
Memory 2 GB or better
Screen resolution 1024 x 768 or better

Windows 7 (32bit/64bit)
Windows 8.1 (64bit)

0s Windows 10 (64bit)

* NET Framework 4.0 or later is required.
Internal LAN port or LAN card 100 BASE-TX or better
Pointing device Mouse, etc.
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1-3. System descriptions
The system configuration image is shown below.
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Max. 50 controllers

Important
* When connecting the AE-200/AE-50/EW-50 via a LAN, be sure to use the “LAN1” port.
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1-4. System restrictions
* AE-200 Update Tool is exclusively used for AE-200/AE-50/EW-50. Do not use this tool for other products.
* The AE-200/AE-50/EW-50 software cannot be downgraded to an earlier version.
* Up to 50 AE-200/AE-50/EW-50 controllers can be updated at the same time.

* The communication between AE-200/AE-50/EW-50 and the air conditioning units will stop while the software
is being updated. Although the unit in operation may detect a communication error and an error sign may
appear on the local remote controllers, the unit will continue its operation and be operable from the local
remote controllers.

* Note that Mr. Slim indoor units or systems with no local remote controllers may detect a communication error and come to an abnormal
stop.

» While the software is being updated, up to 60-minute worth of energy management data and billing function
data will not be recorded.

* When an AE-50/EW-50’s Pulse Input (PI) function is used, the pulse that is input while the software is being
updated will not be counted.

Important

» Record the operation status of the air conditioning units immediately before updating the software. After the
software update is completed, check the operation status of the units, and manually operate the units as
necessary.

» Some operations and functions, such as scheduled operations, billing function, Peak Cut control, energy
management function, will be disabled while the software is being updated. Check the setting details of these
functions beforehand, and update the software when it does not affect these functions.

« If the functions in the table below are used, avoid updating the AE-200/AE-50/EW-50 software during the time
period indicated in the right column.

Function in use Time period in which the update is prohibited

Electricity charge apportioning function 00 E-

(with Charge Calculation Tool) AM 5:00 - 5:10
Electricity charge apportioning function (with TG-2000A) AM 4:05 - 4:35
Malfunction log backup (with TG-2000A) AM 0:05 - 0:15
Peak Cut data backup (with TG-2000A) AM 2:00 - 2:10
Measurement trend data backup ) )

(with PI controller, Al controller, or TG-2000A) AM 1:05 - 1:15
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2. Preparation

2-1. How to obtain the update file

For how to obtain the latest update file, contact the dealer from which the Update Tool was obtained.

2-2. Installation procedures of Update Tool

Important

« If your OS is Windows 7, check beforehand that .NET Framework version 4.0 or later is installed.
Refer to section 2-4 “Installation procedures of .NET Framework” for details.

* The version of the installed .NET Framework can be checked by selecting the Windows Start menu and then

choosing [Control Panel] > [Program and Features].

1. Double-click “AE-200 UpdateTool V***.msi” that was downloaded.

* “V***” indicates version number. (“V100” indicates Ver. 1.00.)

2. If the “Security Warning” message appears, click [Run].

3. When the “Setup Wizard” screen appears, click [Next].

4. The “License Agreement” screen will appear. Read through,
select [| Agree], and click [Next].
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Open File - Security Warning @

The publisher could not be verified. Are you sure you want to
run this software?

Name: ..\Verl_00_02\AE-200 UpdateTool_V100.msi
Ift‘:—‘ Publisher: Unknown Publisher

Type: Windows Installer Package

From: ‘\Werl_00_02\AE-200 UpdateTool ...

[ B | [ Coned |

i P I This file does not have a valid digital signature that verifies its
g publisher. ‘You should only run software from publishers you trust.
= How can | decide what software to un?

15 AE-200 UpdateTool =l = =]
‘Welcome to the AE-200 UpdateTool Setup Wizard =l

The installer will guide you through the: steps required to install AE-200 UpdateT ool on your
computer.

WARMING: This computer program is protected by coppright law and intemational treaties.
Unauthorized duplication or distribution of this program. o any portion of it, may resultin severe civil
or criminal penalties, and will be prosecuted to the maximum extent possible under the law.

5 AE-200 UpdateTool = = ==
License Agreement (]

Please take a moment to read the license agreement now. If pou accept the terms below, click "'l
Agree", then "Next". Othenwise click "Cancel".

SOFTWARE USER LICENSE AGREEMENT -

These terms and conditions stipulate the conditions of use of the
[MITSUBISHI Air Conditioning Control System - Update Tool
(hereinafter referred to as the "Software") provided by Mitsubishi
Electric Corporation (hereinafter referred to as the "Company”) for
the use of customers. Customers can use the Software subject to
prior acceptance of and subsequent adherence to these terms and
conditions. Customers who have not agreed to these terms and -

@) | Do Not Agree 1] Agree




5 AE-200 UpdateTool

5. The “Select Installation Folder” screen will appear. Select the
save destination folder and click [Next]. Select Installation Folder P

Note
- The installer will install AE-200 UpdateT ool to the follawing folder

* To allow all users who can login the PC to have access to the
Update Tool, check that the [Everyone] checkbox is selected ol -

3 C¥Program Files (x88¥MITSUBISHI ELECTRIC CORPORATION Browse...
and then click [Next]. e TT—

Install AE-200 Update Tool for yoursef, or for anyone who uses this compter

Toinstall in this folder, click "Mext"". To install to a different folder, enter it below or click "Browse""

_ Everpane
@ Just me
Cancel | [ <Back | [ News |
6. When the “Confirm Installation” screen appears, click [Next]. 15} AE-200 UpdateTool =le =
Confirm Installation L__‘\

The installer is r2ady ta install 4E-200 UpdatsT ool on yaur computer.

Click. "Next" to start the installation,

] ][ < Back ][ Mext > ]

Cancel

7. The Update Tool will be installed. 151 AE-200 UpdateTool [E=men
Installing AE-200 UpdateTool L__‘\

AE-200 UpdateT aol is being installed

Please wai...
< Back Hest>
8. Once installation is completed, click [Close]. J5) AE-200 UpdateTool =lle =
Installation Complete L__‘\

AE-200 UpdateT ool has been successhully installed.

Click. "Clase’" o exit.

Flease use Windows Update to check for any critical updates to the MET Framewark.

Cancel < Back
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2-3. Setting the PC’s IP address

Set the PC’s IP address so that settings data can be sent from the Update Tool to the AE-200/AE-50/EW-50.
When setting the PC’s IP address, set a network address in the same system as the IP address for the
AE-200/AE-50/EW-50.

(Example: AE-200 IP address: 192.168.11.1; PC IP address: 192.168.11.150)

When connecting the AE-200/AE-50/EW-50 to an existing LAN, consult the system administrator to decide the IP
address.

Procedures

1. Click [Control Panel] in the Start menu.

»  AllPrograms

Search programs and files

2. Click [Network and Sharing Center] > [Local Area Connection]. [J" Local Area Connection Status
“ . »” . . . General
3. In the “Local Area Connection Status” window, click [Properties].
Connection
IPv4 Connectivity: No Internet access
IPv6 Connectivity: Mo network access
Media State: Enabled
Duration: 04:41:51
Speed: 100.0 Mbps
Activity
Sent — 5! ——  Received
=
Bytes: 3,270 | 3,444
[ @Eroperhes ] [ @Qsable ] [ Diagnose ]
Close
4. Click [Internet Protocol Version 4 (TCP/IPv4)] to select it, and click U e e e
[Properties]. Hetworkng |
Connect using:
l.:" Intel{R) 825780M Gigabit Network Connection
This connection uses the following tems
0% Client for Microsoft Networks
4810105 Packet Scheduler
g File and Printer Sharing for Microsoft Networks
[] -+ Intemet Protocal Version 6 (TCP/IPvE)
B Intemet Protocol Version 4 (TCP/IPv4)
& Link-Layer Topology Discovery Mapper |/0 Driver
& Link-Layer Topology Discovery Responder
Install Uninstall
Description
Transmission Control Protocol/Intemet Protocal. The defautt
wide area network protocol that provides communication
across diverse interconnected networks.
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5. In the [Internet Protocol Version 4 (TCP/IPv4) Properties] window,
check the radio button next to [Use the following IP address].

6. Enter the PC’s IP address (e.g., [192.168.11.150]) in “IP address”.

7. Enter the subnet mask [255.255.255.0] (unless otherwise specified)
in “Subnet mask”.

8. In “Default gateway”, enter the gateway address as necessary.

Important

Internet Protocol Version 4 (TCP/IPv4) Properties -7 |3
General
You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.
7 Obtain an TP address automatically
@ Use the following IP address:
IP address: 192 . 168 . 11 .150
Subnet mask: 255 .255 .255 . 0
Default gateway:
Obtain DNS server address automatically
(@ Use the following DNS server addresses:
Preferred DNS server:
Alternate DNS server:
[ validate settings upon exit

 Consult the system administrator to decide the IP, subnet mask, and gateway addresses.
* Take a note of the IP, subnet mask, and gateway addresses before changing them.

9. Keep clicking [OK] or [Close] to close all windows.

2-4. Installation procedures of .NET Framework

If NET Framework 4.0 is not already installed, download the .NET Framework 4.5.2 installer from the URL shown

below, and then install it.

URL for when the Internet is connected (Web installer) (English):
http://www.microsoft.com/en-US/download/details.aspx?id=42643

URL for when the Internet is not connected (Offline installer) (English):

http://www.microsoft.com/en-US/download/details.aspx?id=42642
* Other language can also be selected from this website.

Important

« If the system is not connected to the Internet, you will need to download the offline installer beforehand.
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3. Usage instructions

See the entire flowchart below to use the Update Tool. For details of each process, refer to the reference section
shown in the table below.

(1) Main screen

v

(2) Inputting IP address of centralized controller

¢ Click “Acquire data”.

(3) Checking the version of the centralized controller

¥

(4) Selecting the update file

¢ Click “Update”.

(5) Authentication information input screen

¢ Enter ID and password, and click “OK”.

(6) Update

¥

(7) Confirming update completion

Process Reference section
(1) | Main screen 3-1 “Main screen”
(2) | Inputting IP address of centralized controller 3-2 “Inputting IP address of centralized controller”
(3) | Checking the version of the centralized controller | 3-3 “Checking the version of the centralized controller”
(4) | Selecting the update file 3-4 “Selecting the update file”
(5) | Authentication information input screen 3-5 “Updating the centralized controllers”
(6) | Update 3-5 “Updating the centralized controllers”
(7) | Confirming update completion 3-5 “Updating the centralized controllers”
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3-1. Main screen

3-1-1. Screen configuration
When the Update Tool is started up, a main screen will appear.

@ Menu bar —y)

® IP address setting —|

AE-200/AE-50/EW-50 Update Tool

File Help

— (@ Update file selection

AE-200 update file

AE-50/EW-50 update file

Browse..

Centralized controller to be updated

No. | Destination IP address | | Modelname  Version Serial No. Status

&1 ® Centralized controller
- status

/

@ Centralized controller

— Updat
Acquire data Update ] ®[ pdate]
L3

system information

N (®[Acquire data]

Function Operation method Description
Menu bar Operations such as to load the TXT file Refer to sections 3-1-2 “List of menu bar
in which the destination |P addresses are operations”, 3-2-2 “When loading IP addresses
©) entered, save the entered destination IP from TXT file”, and 3-6 “Saving the IP
addresses, exit the Update Tool, and to addresses of centralized controllers”.
check the version information are possible.
Update file selection Select the update file for the centralized Refer to section 3-4 “Selecting the update file”.
@
controller.
IP address setting The area in which settings of the IP address | Refer to section 3-2 “Inputting IP address of
® of the centralized controller to be updated centralized controller”.
are made.
Centralized controller | The system information of a given
system information centralized controller is displayed.
Centralized controller | The status regarding the update of a given
status centralized controller is displayed.
[Acquire data] Click to acquire the system information of Refer to section 3-3 “Checking the version of
® the centralized controllers whose IP address | the centralized controller”.
is entered in the IP address setting area.
[Update] Click to update the centralized controllers Refer to section 3-5 “Updating the centralized
@ whose IP address is entered in the IP controllers”.
address setting area.

» Up to 50 centralized controllers can be updated at the same time.

WT08302X01
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3-1-2. List of menu bar operations

u® AE-200/AE-50/EW-50 Update Tool
File  Help

ndate file selection

Help
File Displays [4] version information

of this software.
Executes [1] Open TXT file, I W
[2] Save TXT file, and [3] Exit File

Update Tool. Te

- About
File

Help D

Open
Save

Exit

[1] Open TXT file
Click [File] > [Open] in the menu bar to load the TXT file in which the destination IP addresses are entered.
[2] Save TXT file

Click [File] > [Save] in the menu bar to save the IP addresses that are entered in the IP address setting area on the
PC.

[3] Exit Update Tool
Click [File] > [Exit] in the menu bar to exit the Update Tool.
[4] Version information

Click [Help] > [About] in the menu bar to display the version of the current Update Tool. (The sample screen below
is a screen when the Update Tool is Ver. 1.00.)

& About o] = [

‘ MITSUBISHI
AN\ ELECTRIC

ﬂ AE-200/AE-50/EW-50 Update Tool
Ver 1.00
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3-2. Inputting the IP addresses of centralized controllers

3-2-1. When inputting IP addresses directly

1. Enter the IP address of the centralized controller to be updated in each “Destination IP address” column.

8 AE-200/AE-50/EW-50 Update Tool [E==(EcR ===
File Help

Update file selection

AE-200 update file Browse

AE-50/EW-50 update file Browse

Centralized controller to be updated

No Destination IP address Model name: Version Serial No. Status
192.168.11.31

192.168.11.32

)

192.168.11.33

192.168.11.34

1
2
3
4
5
6
7
a
9

i

Aoquedea || Updae

* Enter the IP address in one-byte characters in the following formula.
XXX XXX XXX XXX] (XXX: Integer number between 0 and 255)
Example: [192.168.1.1]
Do not enter any characters other than the above (including tab and space).
3-2-2. When loading IP addresses from TXT file

» The Update Tool can load the IP addresses of the centralized controllers that were entered in the TXT file.

Procedures

1. Using a notepad etc, create a file of the IP address data of the centralized controllers in a TXT file.

| IP_address.xt - Notepad [ e
File Edit Format View Help

192.168.11.31 -
192.168.11.32

192.168.11. 33
192.168.11.34

* Up to 50 IP addresses can be loaded.
* When only line feed is inserted, it will appear as a blank line.

* Enter the IP address in one-byte characters in the following formula.
XXX XXX XXX XXX] (XXX: Integer number between 0 and 255)
Example: [192.168.1.1]
Do not enter any characters other than the above (including tab and space).
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2. Click [File] > [Open].

Update ti2 seic2tion

AE-200 update file

AE-50/EW-50 update file

Centralized controller to be update

1 i - \ .‘
: N U
4 ‘\ \

RN

3. A screen to select a file will appear. Select the TXT file that was created in step 1 above, and click [Open].

==
&3

m.lﬁ » Libraries » Documents »

« g [ Scorch Documents 5

Organize = Newfolder

- 0 @0

¢ Favorites
I Desitop

Documents library
Includes: 2 locations.

8 Downloads

Name

Amangeby: Folder ~

Date modified

2016/03/15 2201

Type

i CCTool
(L] P_scdressont

File falder

016/03/211639  Text Document

File name: IP_address.bxt

File name: IP_address.txt

4. The IP addresses of the centralized controllers to be updated will be loaded and displayed in the “Destination

IP address” column.

v [bafile (0d)

v]

[open ||

Cancel

]

WT08302X01
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No. || Destination IP address Model name Version Sedial No. Status
1§ sz “
2 192.168.11.32 E‘
3 | Tszi8113 \
4 192.168.11.34 \\ -
. N Centralized controller to be updated
; \\ No. | Destination IP address |Model name
. \\ 1 || 1521881131
8 N 2 | qezieeniz2
: \\ 3 || ‘1521681133
10

4 | 192168.11.34

:




3-3. Checking the versions of the centralized controllers

Procedures

1. Click [Acquire data].

File Help

Update file selection

AE-200 update file Browse.
AE-50/EW-50 update file Browse.

Centralized controller to be u|

No.  Destination IP address Modelname  Version Serial No. Status

1 192.168.11.31

2 192.168.11.32

3 192.168.11.33

4 192.168.11.34

Acqire data ] [ Update

2. The information shown in the next page will appear in the “Status” column for each destination IP address.

File Help

Update file selection

AE-200 update file [ Browse... |
AE-50/EW-50 updats fie Erowse...
No. Destination IP address  Modelname  Version Seriel No. Status
1| 1921681131 | | AE200A 72101.04) 05864235 Data acquisition succesded -
2 | 1921681132 | | AESO0A 721(1.04) | 03664520 Data acquisition succeeded =
3 | 1921681133 | AES0A 7210104 | 02664560 Dats acquisiion succesded
4 | 1921681134 | | AESOA 721(1.04) | 03664545 Data acquisition succeeded
5
3
7
2
El
10 i

Acquegats || Updste
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Display information in the “Status” column Explanation
1 Acquiring data... The centralized controller data are being acquired.
The message will appear in black.
Data acquisition succeeded The centralized controller data have been successfully acquired.
The message will appear in black.

2 When the data acquisition is successfully completed, the model name,
version, and serial number of the centralized controller will be displayed
on the main screen.

3 Data acquisition failed The centralized controller data have failed to be acquired.

The message will appear in red.
Invalid IP address The IP address entered in “Destination IP address” is not in the correct

4 format.

The message will appear in red.

5 IP addresses overlap The IP addresses entered in “Destination IP address” overlap.
The message will appear in red.

The equipment is not applicable for The data of the equipment that is not an update target
update. (AE-200/AE-50/EW-50) have been successfully acquired.

6 The message will appear in red.

When this message appears, the model name, version, and serial
number of the centralized controller will be displayed on the main
screen.

* When “Data acquisition failed,” “Invalid IP address,” or “IP addresses overlap” appears in the “Status” column
of the main screen, refer to section 4 “Troubleshooting”.

» On the main screen, the centralized controller model name is displayed in “Model name,” the current software
version of the centralized controller is displayed in “Version,” and the centralized controller serial number is
displayed in “Serial No.”.

Important

+ Do not click [&34] at the top right corner of the main screen while the data is being acquired.
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3-4. Selecting the update file

1. Click [Browse...].

827681131 72100

1

2 1521681132 AES0A 721004 086520 Data aogqueston succeeded £

3 192.168.11.33. AESA 721004 02664560 Dexs scauston mucoseded |

4 192768.11.34 AES0A 721008 00864545 Data soquistion sucoseded

5

.

7

8 Update file selection

s

® ! AE:200 update fle
=T [ AESU/EW 50 updte fie

2. A screen to select a file will appear. Select the update file, and click [Open].

I [ » Ubrres » Documens » ~ T |[ Seorch Docurments o
Organize »  New fokder )
i Fovorites Documents library Amsngeby:  Folder =
B Desitop Includes: 2 locations
B Lo Name - Date modified Type
H1 Recent Places |
o ccrool MIGIISR0L  Fie folder
& Lbraries AESO_PAOT1 0106 dat 571120908 DATFile
3 ) AE200_FWOT31 01068 dat 215/11/20907 ___ DATFile
o Music
& Pictures
B videos
o Commter = L File pame: AE200_FW0731_0106.dat - [datﬁle (".dat) v]
File game:  AE200_FWO731_0106.dot - | datfile ("dat) -1
[ open [+]|[ conce |

3. If the update file exists, the file name will be displayed in the text box.

C¥Unern¥STS 10098 Docmar t5HAE2OD_PWTT1_0105

) PIETH 8106 du

-

v immna [ 72000 [0S | ousscemmermedet

T wnw | AEHA 12000 | D6 | Dasecose meoeeed

3 miany AESDA 2000 02654560 Distn scqusston sucooeded

oM AESIA 20040 064545 Distn scqusbon succceded

13

.

B

.

s

. AE-200 update file C:¥Users¥SYS 10098¥ Documents¥AE200_FWO0731_0106 dat
= AE S0/EW-50 update file C¥Users¥5Y5 10098 Documents¥AES0_FW0731_0106.dat

 Select “AE200_FWiHHE ***.dat” for an update file for AE-200. (####: software version)
» Select “AE50_FW##HE ****.dat” for an update file for AE-50/EW-50. (##H#H: software version)
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3-5. Updating the centralized controllers

1. Click [Update] to display the “Authentication information input” screen.

8 AE-200/AE-50/EW-50 Update Tool (=R NCh =)

File Help

Update file selection

AE-200 update file C¥Users¥Documents¥AE200_FW0731_0106.dat Browse.

AE-50/EW-50 update file C:¥Users¥Documents¥ AES0_FW0731_0106.dat Browse.

Centralized controller to be u|

No.  Destination IP address Modelname  Version Serial No. Status
1 192.168.11.31 AE-200A 721(1.04) 05864-235 Data acquisition succeeded 5l
2 192.168.11.32 AE-50A 720104 03664-520 Dats acquisition succeeded E
3 192.168.11.33 AE-50A 721(1.04) 02664-560 Data acquisition succeeded b
4 192.168.11.34 AE-50A T2101.04) 03664-545 Data acquisition succeeded

[rcwaaa | | [_wose |

2. Enter the ID and password for initial settings for the centralized controller to be updated.

If the ID and password are the same as the ones for the centralized controller No. 1, check the checkbox next
to [Same as No. 1].

8 Authentication information input E’

; Enter ID and password.
Centralized controller No. —\

Mo.  Destination IP address D PassWord o Password entry fleld

1| W21681131 - — Enter the password for initial

2 19216871132 Same as No.1 settings for the centralized
controller.

3 | 1921681133 [¥] Same as No.1

4 1521681134 [¥] Same as No.1 ID entry field

L Enter the ID for initial
Destination IP address settings for the centralized
The IP address of the
A controller.
centralized controller to be
updated will appear.

[Same as No. 1] checkbox —
Check to use the same ID
and password as the ones o« | [ coca

for the centralized controller

No. 1.

* For No. 2 or later, even when the IP address is not displayed in the “Destination IP address” column of No. 1,
if [Same as No. 1] is checked, the same ID and password as the ones for No. 1 can be used.

3. Click [OK] on the “Authentication information input” screen. The screen will close and the update will start.
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4. The update status will appear in the “Status” column of the main screen.

8 AE-200/AE-50/EW-50 Update Tool
File Help

Update file selection

AE-200 update file C¥Users¥ Documents¥ AE200_FW0731_0106.dat Browse
AE-50/EW-50 update file C:¥Users¥Documents¥AES0_F _0106.dat Browse
Centralized controller to be updated
r—
Mo. Destination IP address  Modelname  Version Serial No. Status
1| [192168.1131 AE-200A 7.21(1.04) 05864235 Updating... o
2 | [192.168.11.32 AE-50A 7.2101.04) 03664-520 Updating ‘z
3 | [1s2168.1133 AE-5DA 7.21(1.04) 02664560 Updating...
4 | [1s2168.11.34 AE-50A 7.2101.04) 03664-545 Updating

=l = ==

Acquire data Update
Display information in the “Status” column Explanation Display order
Authentication succeeded The centralized controller authentication has been
1 successfully completed.
The message will appear in black.
2 Authentication failed The centralized controller authentication has failed.
The message will appear in red. 1
3 Communication failed The centralized controller communication has failed.
The message will appear in red.
4 Already updated The centralized controller is already updated.
The message will appear in red.
Updating... The centralized controller is being updated.
5 . . 2
The message will appear in black.
Update completed The centralized controller update has been successfully
6 completed.
The message will appear in black. 3
7 Update failed The centralized controller update has failed.
The message will appear in red.
WT08302X01
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* The following is the approximate time required for update. The time varies with the number of centralized
controllers and software versions.

Time required for update [min]
Elgr:?r?)ﬁ;g tcoeggﬂ:f;:ted Ver. 7.24 or earlier Ver. 7.31 or later
4 9 7
10 15 10
20 25 15
40 45 25
50 55 30

* The following centralized controllers will not be updated.

- No destination IP address is entered.
- “The equipment is not applicable for update.” or “Already updated” is displayed in the “Status” column of

the main screen.
* When “Authentication failed,” “Communication failed,” or “Update failed” appears in the “Status” column of the
main screen, refer to section 4 “Troubleshooting”.

* The following 7905 error message may appear on the AE-200 during the update process if the software
versions of AE-200 and all AE-50/EW-50 that are connected to the AE-200 temporarily do not match.

* The error will automatically be reset when the software versions match.

Error code display

7985

Important

* Do not click at the top right corner of the main screen, disconnect the LAN cable, or turn off the power to
the AE-200/AE-50/EW-50 during the update process.
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3-6. Saving the IP addresses of centralized controllers
1. Click [File] > [Save].

No.  Destination IP address Mode! name

1521681131 AE-200A 7% coMpleted
2 | 1921681132 AE50A 7.31(1.06;\@.520 Update completed \
3 | 1921681133 AES0A 7.3101.06) oz@i{ Update completed \

4 192.168.11.34 AE-50A 7.31(1.06) 03664-545 \ Update completed

¢ \ File | Help
’ \ Open

Save
peiesda | | Lw-l\\ Bxit

2. A screen to select a file will appear. Specify any arbitrary name in “File name”, and click [Save].

wo@ » Libraries » Documents » ~ [ 43| [ Search Documents 2|
Organize = Newfolder = @

Amange by Folder v
B Desktop Includes: 2locations ige by:

18 Downloads

i Recent Places

Y favortes 4 Documents library
& Name Date modified Type
Ui €CTool WIS Fike folder
Gl Libraries
[3 Documents.
& Music
=l Pictures

” - n 1
File name: |TP_address 1 Filepame: IP_address -
i X F

Swve sz type: b file (o) = Save as type: [t fle (*txt) B

=/ Hide Folders (= Hide Folders.

* When the saving the IP addresses is completed, the following window will appear.

Iﬁ

@ The destination IP addresses have been saved.
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4. Troubleshooting

See the table below and troubleshoot accordingly.

No. Problem Possible cause Solution
An error occurs 7 | « The TXT file is not * Check if the TXT file
when the TXT file Error (el created according to is created according
is loaded. the specified format. to the specified
. . format in section 3-2-
I-- .'I File read failed. . ] 2 “When Ioading 1P
y S Checkthe data in the file. addresses from TXT
file”.
An error occurs Error = * Awrong file is * Check if the name
when the update selected. of the selected
file is selected. . file is “AE200_
€ This file is not an update file for AE-200. FW##HE **** dat”.
2 ‘S’ Check the file type. (####: software
version)
Then, re-select the
correct file.
Error =N A wrong file is * Check if the name
selected. of the selected file is
L . “AES0_FWHHHHE ****,
5 1 I?::;I:hlzr;“o::;p:pdate file for AE-50/EW-50. dat”. (#### software
version)
Then, re-select the
correct file.
An error occurs The message “Data acquisition failed” » The IP address of the | « Check if the IP
when the appears in the “Status” column of the main centralized controller address of the
centralized screen. is different from the centralized controller
controller data is one entered in the is correct. Then,
acquired. main screen. enter the correct IP
4 * The LAN connection address.
with the centralized » Check for proper LAN
controller entered in connection between
the “Destination IP the PC with the
address” column is Update Tool installed
not established. and the centralized
controller.
The message “Invalid IP address” appears in | « The IP address is not | « Check if the IP
the “Status” column of the main screen. entered according to address is entered
the specified format. according to the
5 specified format
in section 3-2
“Inputting IP address
of centralized
controller”.
The message “IP addresses overlap” appears | * The IP addresses » Check the IP
in the “Status” column of the main screen. entered in address of the given
6 “Destination IP centralized controller
address” of the main in error, and re-
screen overlap. enter the correct IP
address.
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No. Problem Possible cause Solution
An error occurs e & | * The data acquisition | * Check the
when [Update] is of all centralized “Destination IP
Clleed on the maln “ | S:‘(i(ekaahejthe data acquisition of all centralized controllers has COhtrO”erS has not addressn and “StatUS"
screen. B been completed. columns of the main
screen to see if there
are any centralized
7 controllers whose
data have not been
acquired. Then, click
[Acquire data] on
the main screen to
complete the data
acquisition.
i * The update file * Click [Browse...] for
Eor B |t AE-200 is ot AE-200 and select the
selected. correct update file.
|8I AE-200 update file is not selected.
8 -
Error B |- The update filg for * Click [Browse...] for
AE-50/EW-50 is not AE-50/EW-50 and
P selected. select the correct
[0] AE-50/EW-50 update file is not selected. update file.
9 k.
Error == | ® The version of the * Click [Browse...] for
n selected update file is | AE-200 and select
':__7_?‘ ;:Z\a:smn of the selected update file is older than the version of older than the version the update file whose
1 O S:rar:;t::;:trzla:ﬂ; of the AE-200 and the update file, and select the Of AE_200 VerSIOﬂ |S earller
than the version of
AE-200.
Error &= | ° The version of the * Click [Browse...]
selected update file is | for AE-50/EW-50
‘7| ;:_eszirg\z?sgftha selected update file is clder than the version of 0|del' than the VerSIOH and Se|eCt the
1 1 fhhae::;.:;vj;::?:;‘t:heAE—SU/EW—SU and the update file, and select Of AE'50/EW‘50 Update flle WhOSG
version is earlier
than the version of
AE-50/EW-50.
Error &= | * The versions of the * Check the versions
B update file for AE-200 | of the update file
‘_I ;E,ESE;E\:.SF;QD‘:EM:JF::;tt:hf"leFmAE_mu and the update file for and the update flle for for AE_200 and
Select the correct file so that the versions of them match. AE_SO/EW_SO do not the update f||e for
12 match. AE-50/EW-50.
Then, re-select the
update file so that
the versions of them
match.
WT08302X01
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properly be

updated due to the
communication failure
etc.

No. Problem Possible cause Solution
An error occurs Error B | The LAN conngction * Check fgr proper LAN
when the with the centralized connection between
centralized Py o o controller is cut off. the PC with the
controllers are (%) Eﬁ;;"ﬂi;';’;wEUthe"t'CEt"m failed. « The ID and password | Update Tool installed
updated. - of the centralized and the given
controller entered in centralized controller
13 S .
the authentication in error.
information input * Re-enter the ID and
screen are wrong. password for initial
settings for the given
centralized controller
in error.
The message “Update failed” appears in the * The LAN connection | ¢ Check for proper LAN
“Status” column of the main screen. with the centralized connection between
controller is cut off the PC with the
during the update Update Tool installed
process. and the centralized
* The centralized controller. Then, click
14 controllers cannot [Acquire data] on the

main screen to see

if the version of the
centralized controller
has been updated. If
not properly updated,
update again.
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This product is designed and intended for use in the residential,
commercial and light-industrial environment.

The product at hand is based on the following EU regulations:
* Low Voltage Directive 2014/35/EU
* Electromagnetic Compatibility Directive 2014/30/EU
* Restriction of Hazardous Substances 2011/65/EU

Please be sure to put the contact address/telephone number
on this manual before handing it to the customer.

MITSUBISHI ELECTRIC CORPORATION

HEAD OFFICE: TOKYO BLDG., 2-7-3, MARUNOUCH]I, CHIYODA-KU, TOKYO 100-8310, JAPAN
MANUFACTURER: MITSUBISHI ELECTRIC CORPORATION Air-conditioning & Refrigeration Systems Works
5-66, Tebira 6 Chome, Wakayama-city, 640-8686, Japan
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